
 
 
 

*Disclaimer:  The information contained in this document is for general informational purposes only.  Cross Connect Customs & 

Event Logistics Inc. is not responsible for the content of this information and is being provided free of charge.  The use of this 

document is at the discretion of the end user. 

Official information about applying for a visa can be found on the U.S. Department of 
State Bureau of Consular Affairs Visa Services website. The visa application process 
can take several months, so IAM encourages attendees to apply for visas as early as 
possible. 

IAM is unable to contact Canadian embassies in support of an individual attempting to 
gain entry into Canada to attend the IAM Annual Meeting & Expo.  

IAM’s guidelines for providing invitation letters are as follows: 

• Invitation letters will only be issued to members who have registered for the full 
conference.  

• The letter will be available in your confirmation email.  

• If a visa is denied, IAM will refund according to our cancellation and refund 
policy. 

• The invitation letter does not financially obligate IAM in any way. All expenses 
incurred in relation to the IAM Annual Meeting & Expo are the sole responsibility 
of the attendee. 

• IAM is not authorized to assist with the visa process beyond providing an 
invitation letter. 

 

 

 

 

 

 

 

 

https://travel.state.gov/content/travel/en/passports.html
https://www.aashe.org/conference/registration/registration-policies/
https://www.aashe.org/conference/registration/registration-policies/

